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THE DEGREE OF APPLYING TOTAL QUALITY CRITERIA
IN LIBYAN UNIVERSITIES FROM THE ACADEMIC
ADMINISTRATORS POINT OF VIEW
Prepared by
Al-Hashimi Mohamed Al-Taeib
Supervised by
Prof. Atef Yusuf Magableh

Abstract

This study aims at finding out the degree of applying total quality criteria
in Libyan universities, from the academic administrators' point of view. To
achieve the objective of this study, a questionnaire was developed to collect
data. The sample of the study consisted of (120) academic administrators. They
were drawn randomly from the population of the study. Seven copies of the
questionnaire were excluded because they were not valid for analysis. Data was
analyzed by using SPSS statistical program.

The findings of this study is as follows:

- There were no significant differences at (a < 0.05) in the degree of
applying the total quality criteria in Libyan universities, from the
academic administrators' point of view, attributed to gender, academic

rank and administrative experience variables.
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- The sample subjects agreed that Libyan universities achieved total
quality criteria in organizational culture, professional growth and
academic growth domains.

The researcher recommends the following:

- Encouraging faculty staff members in Libyan universities, to participate
in specialized training courses in total quality management.

- Following up the developed states with regard to the applications of total

quality management and trying to find out everything new in this field.
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