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 ب _____________________________________ التفويض

 ج ______________________________ المناقشة لجنة قرار

 د ____________________________________ وتقدير شكر

 ه _______________________________________ الإهداء

 و _______________________________ المحتويات فهرس

 ز __________________________________ الجداول قائمة

 ط __________________________________ الأشكال قائمة

 ي _________________________________ الملحقات قائمة

 ك ____________________________ باللغة العربية الملخص

 ل __________________________ الملخص باللغة الانجليزية

 1 ___________________ وأهميتها الدراسة مشكلة :الأول الفصل

 7 _____ لةالص ذات السابقة والدراسات النظري الأدب :الثاني الفصل

 11 ___________________ والإجراءات الطريقة :الثالث الفصل

 17 ________________________ الدراسة نتائج :عالراب الفصل

 68 _______________ والتوصيات النتائج مناقشة :الخامس الفصل

 68 ________________________________ لمراجعقائمة ا

 101 _______________________________ لمـلحقاتقائمة ا
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Abstract 

 

This study aims at finding out the degree of applying total quality criteria 

in Libyan universities, from the academic administrators' point of view. To 

achieve the objective of this study, a questionnaire was developed to collect 

data. The sample of the study consisted of (120) academic administrators. They 

were drawn randomly from the population of the study. Seven copies of the 

questionnaire were excluded because they were not valid for analysis. Data was 

analyzed by using SPSS statistical program. 

      The findings of this study is as follows:  

- There were no significant differences at (α ≤ 0.05) in the degree of 

applying the total quality criteria in Libyan universities, from the 

academic administrators' point of view, attributed to gender, academic 

rank and administrative experience variables.   
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- The sample subjects agreed that Libyan universities achieved total 

quality criteria in organizational culture, professional growth and 

academic growth domains. 

The researcher recommends the following:  

- Encouraging faculty staff members in Libyan universities, to participate 

in specialized training courses in total quality management. 

- Following up the developed states with regard to the applications of total 

quality management and trying to find out everything new in this field.   
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